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Press Release

Dussmann invests in specialists for industrial digitalization
neogramm

e Dussmann Technical Solutions is closing the gap between operational
and information technology with this step

e Dussmannis expanding its service depth in automation with solutions for
the industrial internet of things (lloT)

e Stable basis for the further growth of neogramm GmbH

Berlin, 15 August 2023 -The international service provider Dussmann is investing
in the industrial digitalization specialist neogramm. With a 25 percent share in the
Mannheim-based company, Dussmann Technical Solutions division is further
expanding its range of services in the field of automation. “By investing in
neogramm, our portfolio in technical plant engineering now also includes
software solutions for industrial digitalization”, says Dr. Tino Weber, Managing

Director of Dussmann Technical Solutions.

At neogramm, more than 35 specialists develop software solutions in lloT,
automation technology and Al-supported image processing for industrial
customers from the automotive, electronics manufacturing, wood and metal
processing, pharmaceuticals and mechanical and plant engineering industries. “I
am looking forward to the new sales connections via Dussmann Technical
Solutions, the mutual transfer of knowledge and the reciprocal expansion of our
services,” says Kai Blumchen, Managing Director of neogramm. “Dussmann’s
investment enables neogramm to secure growth for its existing business while
significantly advancing product development at the same time,” adds second

neogramm Managing Director Stephan Konn.

Joint development of tailored lloT system solutions

We care for more
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Dussmann Technical Solutions laid the foundation for the expansion of its
automation business back in March of this year with the acquisition of “automatic
Klein” and the establishment of the “Dussmann Industrial Automation” business

unit, which focuses on process-related plant automation.

In the future, Dussmann Technical Solutions’ services will be complemented by
the expertise of neogramm and will include even more solutions that create

transparency, optimize processes and control complex systems at a higher level.
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About Dussmann:

Dussmann provides solutions in the fields of integrated facility management, food services, and
technical plant and systems engineering. Dussmann Facility Management encompasses services
spanning the full range of integrated facility management: building cleaning, security services,
building technology, and mobility services. Dussmann Food Services encompasses dining concepts
for children, employees, patients, and seniors. Dussmann Technical Solutions operates in the fields
of electrical engineering, cooling, refrigeration and air conditioning technology, elevator
technology, and process automation, offering industrial engineering and technical services.
Dussmann the largest division of the Dussmann Group, an international family company that has
nearly 66,000 employees in 21 countries, offering a full range of services having to do with people.

About neogramm:

neogramm stands for new programming. As a system integrator for industrial manufacturing and
machine and plant construction, the Mannheim-based company sees itself as a driving force for
industrial digitalization. Based on lloT, automation and image processing (machine vision), it
connects manufacturing industry with state-of-the-art information technology. Through its
interface function between software and the shop floor, neogramm manages not only to optimize
the control of physical processes in industrial and infrastructural facilities through sustainable
system solutions, but above all make them viable for the future. The focus is on designing and
implementing practice-oriented solutions that meet the requirements of modern industry. The
company serves well-known customers from various industries, including automotive, electronics
manufacturing, wood and metal processing, pharmaceuticals, and mechanical and plant
engineering. By working closely with its customers and encouraging a collaborative work culture,
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neogramm always keeps up with the times and develops innovative solutions that meet the ever-
changing requirements of Industry 4.0.



